
Business Objects Report Viewer ActiveX control:

1. When you click on a Pre-Built report, you might get this notice:
“Business Objects Report Viewer ActiveX control is needed to view these reports.”

2. Please Install the ActiveX control.

3. Under More options please select: 
“Always install software from Business Objects Americas”



4. Sometimes it might give a warning that Signature can’t be verified or has expired. 
   Accepting it will not cause any issues.

  On successful installation, you will be able to run Pre-Built reports.
You may not have permission to do this installation, in that case please check with 
your IT support personnel.

5. If you get this screen:

Click “Yes” and restart your system so that it won’t prompt for it again.

If steps 1-5 do not resolve the problem, please refer to the following pages to remove 
the existing Business Objects Report Viewer ActiveX control. Doing a new 
installation should fix any problems you are having with viewing reports.

1. Open an Internet Explorer Browser Window proceed in opening the Tools drop down 
menu and click Internet Options. Once in Internet options make sure you are on the 
“General” tab.



2. On the “General” Tab under the Temporary Internet Files section click the Settings 
button and the following screen will pop up:

3. Click the View Objects button and the following screen will pop up:

4. Delete RptViewerAX Class(Business Objects Report Viewer control).

5. Login to www.moneyfundanalyzer.com and click on any Pre-Built document link.
This will prompt you to install ActiveX and continue with install as in first page.

http://www.moneyfundanalyzer.com/

