Business Objects Report Viewer ActiveX control:

1.  When you click on a Pre-Built report, you might get this notice:
“Business Objects Report Viewer ActiveX control is needed to view these reports.”
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@ Thig gite might require the following Activek contral ‘Business Object: Report Wiewer' from ‘Buginess Objects Amencas’. Click here to install...
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Save Send Addto by Infoien

‘}j-j Click here to inztall the following Active control: 'Business Objects Report Yiewer' from 'Business Objects Americas’..

2.  Please Install the ActiveX control.
Internet Explorer - Security Warning |

Do you want to install this software?
Mame: Business Objects Repork Viewer
Fublisher: Business Objects Americas

¥ |M|:|re opkians Install | Cion't Install I

wehile Files From the Inkernet can be useful, this file type can potentially harm

wour computer, Only install software From publishers wou brust, What's the risk?

3.  Under More options please select:

“Always install software from Business Objects Americas”
Internet Explorer - Security Warning §|
Do you want to install this software?
Mame: Business Objecks Report Viewer
Publisher: Business Objects Americas

(%) Always install software from "Business Objects Americas"

() Mever install software from "Business Objects Americas”

() nsk me every time

E] Fewer options Install

While Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only install software from publishers wou trust, What's the risk?




4.  Sometimes it might give a warning that Signature can’t be verified or has expired.
Accepting it will not cause any issues.

On successful installation, you will be able to run Pre-Built reports.
You may not have permission to do this installation, in that case please check with

your IT support personnel.

5. If you get this screen:

System Settings Change

9P You musk restart your computer before the new settings will take effect.

Do you wank to restark wour computer nowy?

Yes Mo

Click “Yes” and restart your system so that it won’t prompt for it again.

If steps 1-5 do not resolve the problem, please refer to the following pages to remove
the existing Business Objects Report Viewer ActiveX control. Doing a new
installation should fix any problems you are having with viewing reports.

1.  Open an Internet Explorer Browser Window proceed in opening the Tools drop down
menu and click Internet Options. Once in Internet options make sure you are on the
“General” tab.

Internet Options B |

General I Securityl F'rivau:_l.ll Enntentl D:unneu:tinnsl F'ru:ugramsl .ﬁ.dvancedl

— Home page
I% 'ou can change which page to use for pour home page.

Addrezs: hittp: / Aen. moneyfundanalyzer. com,

I1ze Current Ize Default I1ze Blank.

— Temporary Internet files

o Pages you view on the [nternet are stored in a special folder
@ Y for quick wiewing later.

Delete Cookies... Delete Files... Settings...

— Hizstory

The History folder containg links to pages you've visited, for
quick access o recently viewed pages.

Drapz to keep pages in histony: IEI 3: Clear Higtory |

Colors. . | Fonts... | Languages. .. | .-’-‘-.u:n:essil:uility...l

] I Cancel | e 1] |




2. On the “General” Tab under the Temporary Internet Files section click the Settings
button and the following screen will pop up:

Settings K E3 |

oy Check for newer versions of stored pages:
‘ " Ewvery visit ko the page
i Ewery time wou skark Internet Explorer
& aubomatically
' Never

— Temporary Internet files folder

Current location: C:A\Documnents and
SettingzhCheetivLocal
SettingshT emporary Internet Filesh,
Amount of dizk zpace to use;
[

150 = ME

Maove Folder, .. Wiew Files, ., | Wiew Objects, ., |

(a4 I Cancel |

3.  Click the View Objects button and the following screen will pop up:

a1 C:\WINDOWS\Downloaded Program Files = [0 x|
J File Edt “iew Favoites Toolz  Help | ff
J J Eaehs = \_) - ? | / ) Search Falders | mv
| Address [£] C:\WIND WS \Downloaded Frogram Fies = |J Google |G+ =J{* (O Setingsw
Pragram File = | Statuz | Taotal Size | Creation D ate
Folder Tasks S @ Java Runtime Ervironment 1.4.2 Installed None 11/19/2003 6:48
o Mave this i @ Java Runtime Ervitonment 1.4.2 Installed Mane 11419/2003 6:48
 Move s tem “ MwebCantral Class Inctalled 208 KB 7/30/2007 15 Pt
[ Copy this item R : Installed 216 KB 5/8/2004 528 PM
¥ Delete this item |¥] Shockwave Flash Object Installed 1432 KE 1142042007 2:04 .
@ windows Genuine Advantage Validation T ool Installed 1440 KB 5A7/200611:23 .
b Wil wiebControl Class Installed 204 KB 8/4/2004 300 Ab
Other Places #
) WINDDWS
D My Documents
\.3 My Metwark Places

4. Delete RptViewerAX Class(Business Objects Report Viewer control).

5. Login to www.moneyfundanalyzer.com and click on any Pre-Built document link.
This will prompt you to install ActiveX and continue with install as in first page.


http://www.moneyfundanalyzer.com/

